
IDShield provides you with:

Financial Protection

Up to $5 million coverage for identity fraud 
costs.

Identity Threat Alerts  
Instant alerts when your data appears where 
it shouldn't.

Monthly Credit Score Tracker 

Monitor your credit score with 12-month trend 
history.

Sex Offender Monitoring

Search for and get alerts for offenders near 
your home.

Dedicated Private Investigators

Licensed experts guide you through identity 
theft recovery.

Identity Consultation Services

Expert advice on alerts, trends, and privacy 
best practices.

Continuing Your IDShield  
Coverage After Employment Ends

Pre-Paid Legal Services, Inc. ("PPLSI") provides access to identity theft protection and restoration services through its product IDShield. IDShield plans are available at individual or 
family rates. A family plan provides monitoring services for eligible dependent children under the age of 18 of the Named Member or Named Member's spouse or domestic partner. 
Consultation and Restoration Services are available for children of age 18-26, adult children of age 26 and older if they reside in the primary participant's primary household, adult 
children of age 26 and over who are physically disabled or mentally incapacitated, and parents. For complete terms, coverage, and conditions, please see an identity theft plan. Some of 
the services provided under the plan by third party providers are subject to change without notice. All Licensed Private Investigators are licensed in the state of Oklahoma. An Identity 
Fraud Protection Plan ("Plan") is issued through a nationally recognized carrier. PPLSI is not an insurance carrier. This covers certain identity fraud expenses and legal costs as a result of 
a covered identity fraud event. See a Plan for complete terms, coverage, conditions, limitations, and family members who are eligible under the Plan.
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How To Retain Coverage:
1. Log-into your account at:

accounts.legalshield.com/payments/subscriptions

2. Select “Wallet” and add the payment
method you wish to use moving forward.

You can also call Member Services at: 

888-807-0407 or
visit shieldbenefits.com/opensitysolutions

As an IDShield Member, you can continue coverage after ending employment and keep your current price 
and benefits. But you must respond within 45 days; otherwise your coverage will automatically cancel.

Choosing whether to continue coverage is a personal decision and depends on your circumstances. 
Here are a few things to consider:

• Recovering from identity theft can be time-consuming and stressful.
• Because you are enrolled in IDShield through a group plan, the pricing is often more favorable than
other identity theft protection plans available for individual purchase. Your monthly rate is $8.45 for the
Individual Plan or $15.50 for the Family Plan.

• If you do not continue this group coverage within 45 days, you generally cannot re-enroll at the same
price and coverage terms later.

• If you choose to continue coverage now, you can cancel at any time in the future.

PLUS: 24/7 emergency access and an easy-to-use mobile app!

www.shieldbenefits.com/opensitysolutions

